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ABSTRACT

Information Seeking Behaviour essentially refersthe strategies and actions undertaken to locesterede
knowledge of elements. Information seeking is aur@tand necessary mechanism of human existendéngemeans
searching for something which they want to getsTdticle deals with Information seeking Behaviotiprisoners in the
central Prison Library, Palayamkottai, Reading mal® and information are provided in almost alkpn libraries. Apart
from review of literature, the article covers tleldwing objects of study. Prisoner Education — Aywo Reform, Purpose
for using Library — Frequency of visit to LibrariResources Available — Time allocated — Sufficierufytime —

Atmoshphere of the library Assistance for furthéu@ation-sharing of information etc.,
KEYWORDS: Behaviour, Information, Environmental, Anti-soci@liminal, Correctional Process
INTRODUCTION

Information is considered as a useful commodity rfoutine life. For anything and everything inforioat is
required. This information is available in variamurces. Libraries serve as a center for providigt information to the
right people at all times. The new information teclogy has enabled the library and information etd change their
mode of service from traditional to internet basedvices. Accordingly the information seeking bebaof the clientele
has also changed.

Information Seeking Behaviour essentially refessthe strategies and actions undertaken to locesterede
knowledge of elements. It is concerned with thegnated use of the three basic resourcesHemple, Information and

System The Behaviour which yields the highest informatgatisfaction is accepted to be the best.
Information Seeking Behaviour

There is a universal assumption that man was lmmwcent or-ignorant and he should actively seekwiadge.
Information seeking is thus a natural and necessaeghanism of human existence. Seeking means segrébr
something which they want to get. F.W.Taylor defineformation Behaviour as product of certain eletmeof the

environment of information user. The elements are:

* The assumption formally learned or made by a ddfset of people concerning the nature of their work

www.iaset.us anti@iaset.us



14 P. Balasubramanian, R. Murugesan & S. Bindhu

e The kinds and structure of the problems deemed iitapband typical by this set of people.

e The constraints and opportunities of typical enwvinents with in which any group or sub group of thig of

people operates and works.

* The conscious and perhaps unconscious, assumptiade as what constitutes a solution or a resolution

problems, and what makes information useful andalalke in their contexts.
Prison Libraries

Prison libraries are provided in many prisons,dReg@materials and information are provided in atral prison
libraries. Libraries have become an integral parhodern societies. They provide many servicespertbrm a number of
functions. The role of the prisons have become ndgreamic and innovative in character. Now, the kieolge society’
and knowledge explosion have become practicallyfaoplt is said that a hundred prisons will beseld if a single library

is opened”.

Libraries are of several types. There are Natidnbfaries, registered Libraries, state-level lifea, District

central Libraries, educational institution librarigublic libraries, village libraries mobile libi@s and Prison Libraries.

Prison libraries also play a strategy. In mangéhs in tamil Nadu, library facilities have beewnvded. There
are eight prison libraries in Tamil Nadu. They &@teennai Central Prison, Coimbatore Central Pri¢arddalore central
Prison, Madurai Central Prison, Palayamkottai Garrison, Puzhal central Prison, Tiruchirapallin€al Prison and

Vellore Central Prison. There are a few distridsjaub jails and borstal schools are also fumétig in Tamil Nadu.
Centrla Prison, Palayamkottai

This Prison was constructed during the year 18®as functioning as a District Jail till 1929. Bng the year
1929, it was converted as a Borstal school. Duedser admission it was shifted to the premisebe®erstwhile District
Jail, Palayamkottai. The present premises has toeetioning as a central prison with effect fromrAgd, 1968. The area

of the prison is 117.75 acres. The authorized actogation of this Prison is 1332.
Statement of the Problem:-

A study on prison libraries is regarded as vital aocially relevant. It will throw necessary ligit the bright and
grave areas of the organization. Hence, the presedy has been titled as, “Information Seeking&&dur of Prisoners in

the central Prison Library in Palayamkottai, Tirlwed.”
Objectives of the Study
The Present study aims at the following objectives
* To study and understand the need and importanBeisdn education.
e To analyse the purpose for using library by theqners.
e To know the frequency of visit to library by thagumers.
e To acquire information about the resources and spimere available in the prison library.

* To analyse and understand how the prisoners caleatequired information and share the information
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Scope of the study

The study is undertaken only in one central priborary at palayamkottai. The study was carried iouthree
places i.e., the central prison palayamkottai, fdreale Annexure at Kokrakulam and the Borstal sthiwdhe south

bypass road, palayamkottai.
Period of Study

The study was carried out for three months dudimge, July and August 2015.
Sources of Information

The required information was collected both frorimary and secondary sources. The selected resptmaéo
are Prisoners constituted the primary source afrmétion and records of the prison library, arSclppeared in the

journals and news papers formed secondary souricéoomation.
Sampling Technique

A sample of 133 respondents were selected onahis bf stratified random sampling method choo&i?g male

prisoners,5 women prisoners and 5 young conviots Borstal school.
Review of Literature
THE following are some of the past studies revigwe

e Association of specialized and co-operative librégencies (1992), Library standards for adult cctiomal

institutions, Chicagol L; American Library Assoaist.

e Hugo, N (1996), Library services to prisoners inuBoAfrica, their contribution towards rehabiliati and
improving the quality of inmates lives. KWAZNAPLIH3), 3-6.

* Jones, M. D (1994)-Information needs of African Aioans in the Prison system in E.J. Josey (Ed). Alhek

librarian in American revisited. Metu Chen, N.JaBxCrow Press.

» Kaiser, F.E (Ed) (1992), Guidelines for library\sees to prisoners. The Hague (IFLA ProfessiongbdreNo:
34).

e Lehmann.V (2000). The Prison Library: A Vital linfo education, rehabilitation and recreation, Edoocat
libraries 24(1)5-10.

* Lucas. L. (1990), Educating Prison library JourofEducation for Library and Information science(30 218-
225.

* Vogel, B. (1995) Down for the count. A prison libydHand Book, Metuchen, N.J. Scare Crow press.
Tools for Collection of Data

For collection of primary data, a structured, el@nded questionnaire schedule was used. In auldititerview
technique was also used to collect information ftbmoffice-bearers of the central Prison and tpmofessionals of the

Prison Library. Observations and informal talk withowledgeable persons were also made for collectfahe required
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first hand information.

Tools for Analysis and Interpretation

For analysis and interpretation of the data ct#lécsimple statistical tools such as averagesepgages, tables

and diagrams are used.

Analysis of the Data

To study the information seeking Behaviour of &nisrs the following factors are analyzed: Neediambrtance
of prison education, Purpose for using librarygérency of visit to library, resources and atmosetwrailable and how

the collected information is shared.

Prisoner Education- A way to Reform

Education of the Prisoner is the heart and sodhefcorrectional process. It helps the offenderkis ultimate
resettlement in society. It brings about sublimatiof the anti-social instinct in a criminal by sligwmoulding his
knowledge, character and behaviour. Emphasizing itligortance of literacy to prisoners, Dr. Bhattaghavery
poignantly observes: “Literacy, even elementarycation, can make a world of difference speciallyhia life of longterm

Prisoners.

Purpose for Using Library
Table 1: Purpose for Using Library

Purpose No. of Respondents| Percentage
Studies 17 13
Knowledge Improvement 109 82
Time Pass 07 05
Total 133 100

Source: Primary Data

It is evident from table | that about 109 responsdetovering 82% prefer to use library to improveith
knowledge. About 17 (13%) prisoners used libranytf@ir studies. Only about 5% of the respondergopers visited

library for time passing.
Frequency of Visit to Library

Table 2: Frequency of Library Visit

Frequency of Visit | No. of Respondents| Percentage
Daily 17 13
Weekly 79 59
Monthly 09 07
Rarely 18 14
Never Uses 10 07
Total 133 100

Source: Primary Data

Table 2 shows that about 13% of the respondenmeis used to visit the library daily. The majoofy(79 Nos.)
59 percentages of respondents visit library weekige. About 7% of the Prisoners visit the librargnthly once. About
18(14%) respondent prisoners opined that they Misary rarely. About 7% of the respondents shat they never visited

the prison library. Hence, it is inferred that mi#joof the respondents visit library once in a wee
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Resources Available in the Library:-

Table 3: Resources Available in the Library

Resources No. of Respondents| Percentage to Total
Books- General 45 34
Newspapers 30 23
Magazines 08 06
Story Books 50 37
Any other - -

Total 133 100

Sourderimary Data

Table 3 gives the details of the resources avalablthe central prison at Palayamkottai. About345¢)
prisoners read general books, about 30 respondentring 23% stated that they go to library to remavspapers.

A majority of 50 respondent prisoners covering 3dPthe total respondents accepted that their parpbsisiting library

is to read story books.

Time Allocated

Table 4: Aware of the Timings of the Library

Aware of the timings | No. of Respondents| Percentage to Total
Yes 103 77
No 20 15
NA 10 08
Total 133 100

Source: Primary Data

The respondents were asked whether they were afdhe time allocated to visit library. Table 4 dwp that
77% of the prisoners accepted (yes) that they wes@re of the timings. But 20 (15%) prisoners ansaéNo”. Another

10 Prisoners did not answer the question.

Sufficiency of Time

Table 5: Sufficiency of Time Allocated

Opinion No. of Respondents| Percentage to Total
Yes 75 56
No 25 19
No Opinion 33 25
Total 133 100

Source: Primary Data

When the respondents were asked whether the titoeatdd for visiting library was sufficient, aboub
respondents covering 56% of the total acceptedtligatime allocated was sufficient and 33 prisorsaig that it was not

sufficient and 33 prisoners covering 25% did natveer the question.
It is inferred from table 5 that the time allocafedlibrary visit is sufficient.

Atmosphere of the library

A question was asked whether the library was design such a way to encourage inmates to studynoie

relaxed atmosphere. The information collected eshin table 6
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Table 6: Atmosphere of the Library

Atmosphere of the library | No. of Respondents| Percentage to Total
Good 75 56
Not so good 22 17
Does not matter 26 19
N A 10 08
Total 133 100

Source: Primary Data

A high response of 75 out of 133 respondents agifestcthe atmosphere in the library is good to raadi relax.
Above 22 (17%) stated that the library is not adyptace to relax. About 26(19%) respondents haatedtthat it is not at
all a matter. For another 10(08%) Prisoners, itds applicable. Since a majority of the respondéatee accepted it is

inferred that the prisoners are able to relax @lithrary.
Assist for further Education

Table 7: Resource Support

Type of Resource Support| No. of Respondents| Percentage to Total
Distance Education 11 08
Other type of Courses 36 27
Online Courses 00 0
Not any course 86 65

Total 133 100

SourcBrimary Data

Table 7 shows that library helps the prisonersutther their education. Some of them said thaahphelps them
to think and improve knowledge. Library helps thearknow what are happening in the outside worldouth11(08%)
have stated that the library supports them foradist education. About 36(27%) stated that therljbinalps them to learn
other type of vocational courses. Nobody is pegditb do any course on line. About 85(65%) Prissespondents stated

that they are not undergoing any course of studierprison.
Sharing of Information

Table 8: Sharing of Information

Sharing of Information No. of Respondents | Percentage to Total
Yes 126 95
No 07 05
Total 133 100

Source:Primary Data

The respondent prisoners who visited the prisoratipand read books and journals were asked whétiegr
share with others the knowledge collected. Abou &@vering 95% said that they share the acquirémtrimation with

others. Only 7(5%) prisoners reported that theyatoget chance to share information with others

Sharing with Whom?

When the visitors of library were asked with whoney share the information that they have acquireth
library, they replied that they share the informativith the neighbor prison mates and visitorsriegm. It is shown in the

following table 9.
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Table 9: Sharing of Information with Whom?

Sharlr\:\%tﬁfvl\mg::]natlon No. of Respondents Per(;t_ec:};a:ge to

Neighbor in mates 106 80

Visitors to prison 07 05

Both 13 10

NA 07 05
Total 133 100

Sourderimary Data
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Figure 1: Sharing of Information

Findings of the study

Education given in the prison helps the prisondrisnultimate resettlement in society.

Dr. Bhattacharya has observed that even elementiugation can make a world of difference especiallithe

life of long term prisoners.

The study revealed that 82% of the respondent mpeisovisit library to improve their knowledge. Orymeagre
13% visit library with regard to their studies.

The study revealed that a majority of 79% of thisqarers visited library only once in a week. Oniydrisoners

covering 13% of the respondents visited libraryydaith regard to their studies.
The resources available in the prison library dtutst general books, story books, newspaper andhaiaes.
About 77% of the respondents are aware of the gmof the central prison library at Palayamkottai.

7. The majority of the prison respondents have patecethat sufficient time has been allocated feitivig of the

library.
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» A high response of 75 out of 133 respondents haes lagreed that the atmosphere in the librarydsl go read
and relax.

» The central prison library is very helpful to theispners who are pursuing their studies throughadise

education.

* The prisoners share the information that they reaguired from library with their neighbor inmatesdatheir

relatives who visit them in the prison.
Suggestions
The following are some of the suggestions madéheyespondent prisoners.

» The widely used books are not returned in time.déeit is to be returned in time and made avail&blethers
who need it.

»  Subject wise books should be arranged.

» The copies of books, catalogues should be madéabiaiin each block. It would be easy for the inesato
decide the required books. The list of the samélweilhanded over to library in charge during isdag. It may

help to avoid rush and time will be saved.

» Books on general knowledge, story books, astrolsgirjtual, computer science, simple English, coir@ffairs
and dictionary are the general requirements. Hesweh books are to be stocked in the library fer tke of

prisoners.
* Increase the number of copies of the most frequersééd books.
» All major newspapers both English and Tamil Langusigould be made available in the Library.

* Old newspapers should be maintained in the librahis may help the inmates to refer any court oradier

government news relevant to their case.
e The collections of books should support the inmaties are doing higher education.
CONCLUSIONS

The present study indicates that the inmates afoRrire utilizing the library well. The books ale tonly
companions for their prison life. Most of the inemtare in the prison for more than 3 years and tbagl the books in
three days time. One reason is that they loveltbaks and another reason is that they could ndtifetter book according
to their liking. As the librarians are service piders, they should find out better way of providsgyvice. Collection of
books concern to the inmates requirements shouldpbated with the latest edition. “The library e tplace where the
inmates find privacy, quiet and feel independetiie Tibrary should fill the mind with the noble asgiion, good purposes

and the best ways of realizing them.
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